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ABSTRACT 

The organizational behavior is the vital term of 
the organizational culture and the general code 
of business conduct. The paper undertakes to 
study the general behavior of the employees in 
the perspective of the role perception in various 
capacities. The paper also highlights the impact 
of the contribution of the role perception when 
it comes to take the responsible decisions and 
organizational roles. The role perception has 
been regarded as an important tool of 
organizational decision making. 
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STUDY BACKGROUND 

The increased role of organizational decision 
making has been supported by the role 
perception. The organizational culture is driven 
by the role played by the employees at various 
levels of the said organization. The problem at 
the study is to find out the general state of the 
role perception by the employee groups throught 
the organization. The contribution of the role 
perception in various capacities has been looked 
into by the study as to its impact on the culture 
development in the organizational conduct.  

 

 

 

 

 

 

 

FINDINGS AND DISCUSSION 

The decision making process in the 
organizations has been a result of the interaction 
between the eco system and the social system as 
to consider the perceptions and their 
interpretation by the employee groups in that 
organization. Most of the decisions are based on 
the individual perceptions and their conclusions. 
The role perception and its contribution have 
been vital when considering the alternatives for 
the basis of the decisions to be taken by 
individual intuitiveness and believe.  

The interaction between the ecosystems and 
social systems of the organizational culture has 
been over influencing the fields of the 
interpersonal relations and work behavior 
amongst the employees within the organization 
across the board. The field of organization 
decision making is critical as far as the role 
perception is considered. The workplaces are 
involving more and more role perception related 
theories that resolve around the concept of 
organizational eco system and personal abilities 
of the employee groups. 
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Following figure clarifies the process of interaction between the eco system and the social credentials of 
the organization to proved the basis for any consented decision having the characteristics of the 
organizational culture and behavior: - 

  

 

The figure shows that the employee groups 
derive information from the eco-system, those 
informations are processed in their own social 
system. The basis and formats are designed and 
the interpretations are perceived. The employees 
act on the gained perceptions. The role delivered 
by them is the perceived role. The perceived role 
is an integral part of the organizational culture 
and behavior. The perceived roles are the 
interpretational conclusions of the employee 
groups signifying a particular course of 
organizational behavior.  It can thereby be said 
that the organizational behavior is the product of 
the informations available to the employees and 
their interpretation by the employees to arrive 
on a particular decision.  

 

 

 

EMPLOYEE PERCEPTION AND 
ORGANIZATIONAL INNOVATION  

It has always been debated whether the 
organizational innovation is dependent on the 
role perception term of the organizational 
behavior or not. The real contribution of the role 
perception has been in the innovative 
undertakings of the employees in the high tomes 
of the innovation seeking. The innovation 
orientation of the organization can be an 
influential factor in the organizational support to 
the employees’ perception regarding the 
innovation initiative and drive. 

The primary notion of the employees has a direct 
bearing on the innovational environment of the 
organizational culture. The employees’ 
perceptional roles have always been considered 
by the institutional cultures worldwide. 
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As shown by the above given figure, the 
organizational innovation is something which 
encourages to the achievement of the 
organizational vision and mission. The 
organizational innovation and vitality largely 
depends upon the organizational innovative 
climate consisting of the opportunities to 
innovate and the employees’ creativity and 
desire to innovate. The organizational 
innovation has a direct bearing on the 
organizational dreams and aspirations. The 
individual perceptions and the role recognitions 
have the influential impact on the organizational 
behavior and culture. The innovation efficacy 
has a lot to do with the self efficacy of the 
employees when it comes to the increased role of 
perceptional behavior of the employees. The 

schema of the work can be witnessed by the 
argument that the people are the real asset of the 
organization and their perceptions are the path 
to the organizational growth and development. 

 

ROLE PERCEPTION AND THE 
SUGGESTED ROLES BY BELBIN MODEL 

The role perception in the organizational 
behavior has to analyse the organizational roles 
which can be played by the employees group 
across the board. In this direction, Belbin has 
suggested some primary roles for the employees 
as shown in the figure below:- 
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Belbin has identified three categories of the 
employees’ role in an organization. These may 
be mentioned as: - 

 Thinking roles 

 Action roles 
 Social roles 

As shown and depicted in the figure above, the 
thinking role includes the role of specialization, 
planting an idea and monitoring the evaluation 
processes. The action role includes the shaping 
capacity with the implementation contribution 
and that of the completion of any task. The last 
category includes the social role which 
prescribes the coordination, teamwork and 
resourcefulness of the employees to contribute 
the social inputs in the organizational set-up. 

It is hereby clear that the role perception by the 
employees and their conclusions have a direct 
bearing on the behavioral aspects of the work 
culture. All the types of desired roles do decide 
upon the requirements of playing them from 
time to time and according to the situations and 
circumstances. The role perception is the sole 
consideration of the employees alone. Its impact 
is dependent on the interpretation of these roles 
by the employees. 

CONCLUSION 

As found out and signified by the paper the role 
perception has become critical as far as the 
organizational behavior is to be relied upon the 
fact that the work culture is affected by its 
people and their roles in the organization. Their 
contribution is ascertained with the help of the 
evidences of their role perception and 
interpretation. Their decision making is totally 
dependent on the fact that whatever they 
perceive, they interpret the same and derive the 
same conclusion. The study has also shown that 
the emergence of the organizational criticalities 
has also impacted the parameters of the decision 
making capacities of a particular organization. 
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